
 

• U N D E R S T A N D  K A A S  A N D  W H Y  I T  I S  

I M P O R T A N T  I N  I M P R O V I N G  T H E  

E F F E C T I V E N E S S  A N D  E F F I C I E N C Y  O F  

Y O U R  R E M O T E  W O R K F O R C E  

 

• U N D E R S T A N D  T H E  C O M P O N E N T S  O F  

K A A S  A N D  H O W  T H E Y  W O R K  

T O G E T H E R  

 

• U N D E R S T A N D  H O W  AI  I S  U S E D  T O  

S C A L E  T H E  D E L I V E R Y  O F  K N O W L E D G E  

 

• U N D E R S T A N D  T H E  P A R A D I G M S  A N D  

P L A T F O R M S  T H A T  A R E  A V A I L A B L E  T O  

I M P L E M E N T  K A A S  

 

• C A S E  S T U D I E S  O N  I M P L E M E N T I N G  

K A A S  W I L L  B E  P R E S E N T E D  

 

Delivering Knowledge-as-a-Service 

 

E M P O W E R I N G  Y O U R  P E O P L E  W I T H  

I N T E L L I G E N T  A C C E S S  T O  K N O W L E D G E ! .  

Delivering Knowledge as a Service 

(KaaS), is not the same as Software as 

a Service (SaaS) although both share 

the foundational aspect of being cloud 

based. KaaS is about delivering the 

right knowledge to the right person in 

the right context at the right time to 

enable quick and efficient problem 

solving!  

KaaS delivery of knowledge brings 

together Artificial Intelligence (AI) and 

Knowledge Management (KM) to 

provide access to key knowledge 

holders (people) and tangible  assets 

(information &  knowledge) within the 

organization. These tangible assets 

include how-to’s, lessons learned, best 

practices, proven workflows, case 

studies, procedural manuals, plans, 

and templates and the people who are 

experts about that knowledge. 
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